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Rural  Emergency  Home  Program 


ITEMS  FOR  WHICH  APPLICANTS  ASSISTANCE  MAY  BE  REQUESTED 


At  the  time  of  application,  you  should  be  aware  that  there  are  some  items  that  you  may 
be  requested  to  do  to  assist  your  Housing  Officer  in  setting  up  your  mobile  home. 

Depending  on  your  ability  and  circumstances,  you  may  be  requested  to: 


1 . Obtain  a cleared,  level  location  for 
the  site  of  the  mobile  home.  This  site 
must  be  approved  by  the  Housing 
representative.  It  should  be  within 
70'  of  a power  pole,  have  good 
drainage  and  a proper  access. 

2.  Obtain  a land  lease  and  a right-of- 
entry  signed  by  the  land  owner.  If 
your  site  is  within  a Metis 
Settlement,  you  will  need  a letter  of 
recommendation  from  the  Housing 


5.  Obtain  or  pay  rental  for  a propane 
tank  (if  applicable). 

6.  Contact  local  contractors  and  obtain 
price  quotations,  as  required,  for  site 
preparation,  i.e.  gravel,  sewer  hook 
ups,  etc.  The  actual  payment  for 
these  services  will  be  the 
responsibility  of  the  Prograrr 

7.  Assist  your  Housing  Offic 
unloading  and  installing  i 

porch,  steps,  etc.  \ 


MUNICIPAL  AFFAIRS 
Rural  Housing  Branch 


What  is  the  Rural  Emergency 
Home  Program? 


The  Program  serves  rural  Alberta 
families  with  low  to  modest 
incomes  who  are  faced  with  an 
immediate  need  for  emergency 
housing.  Families  who  meet  the 
program  guidelines  may  apply. 
Through  separate  agreements  with 
Band  Councils,  emergency  homes 
may  be  provided  on  Indian  Reserves 
for  qualified  families. 


Where  ore  emergency  homes 
locoted? 


Emergency  homes  may  be  located 
in  any  rural  location  in  the  Province, 
but  are  primarily  available  to 
Albertans  living  in: 

• Northern  rural  communities 

• Metis  Settlements;  and 

• Indian  Reserves  through 
separate  agreements  with  Band 
Councils. 


Who  is  eligible  for  an  emergency 
home? 


Families  who  have  an  urgent  need 
for  housing,  and  alternative  housing 
Is  not  available  in  the  area,  may  be 
eligible  if  their  dwelling: 

- has  been  destroyed  by  fire, 
flood,  or  storm;  or 

- is  unsafe  due  to  structural 
defects  and  is  beyond  repair;  or 

- is  in  such  poor  condition  as  to 
be  harmful  to  the  health  of  the 
occupants. 


To  be  eligible  for  the  Program,  a 
family  must  consist  of  more  than 
two  persons,  including  one  child;  or 
be  a family  of  two  persons  with  one 
person  age  65  or  older.  In  all  cases, 
adjusted  household  income  must  be 
$18,000  or  less.  (Adjusted  income  is 
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the  amount  left  after  deducting 
$2,500  for  spouse  and  $500  for 
each  child.)  Applicants  must  be 
permanent  residents  of  the 
community  where  the  mobile  home 
will  be  located.  Units  are  assigned 
on  the  basis  of  greatest  need. 

How  do  1 apply  for  emergency 
housing? 

Contact  the  Rural  Emergency  Home 
Program  office  closest  to  where  you 
live.  A representative  will  answer 
your  questions  and  help  you  fill  out 
an  application  form. 


■ >;IM 


What  type  of  housing  is 
available? 

Emergency  homes  are  single-wide 
mobile  homes.  Each  unit  has  a 
porch.  The  homes  may  be  new  or 
used.  It  depends  on  what  Is 
available  when  an  applicant  is 
approved  for  the  program. 

What  appliances  and  services 
ore  included? 

Most  emergency  homes  include 
refrigerators  and  electrical  stoves, 
but  are  not  furnished.  Wood  stoves 
may  be  supplied. 

Tenants  pay  for  utilities  — electricity, 
heating,  water  and  sewer  services. 
The  Program  hooks  up  services  if 
available  at  the  site. 

Who  pays  for  the  mobile  home 
license  fee? 

The  Program  pays  for  the  license. 

What  about  insuronce? 

While  it  is  being  rented,  the 
Province  of  Alberta  insures  the 
mobile  home,  but  not  the  contents. 
The  tennant  must  insure  the 
contents  of  the  home. 
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Who  provides  the  land? 

Approved  applicants  must  provide  a 
site  for  the  mobile  home.  If  private 
land  is  not  available,  a Program 
representative  may  be  able  to  assist. 

How  much  rent  will  I pay? 

Rent  is  between  $100  and  $200  a 
month,  if  the  adjusted  family 
income  is  more  than  $9,600,  rent 
will  be  $200.  If  adjusted  family 
income  Is  less  than  $9,600, 
monthly  rent  will  be  25  per  cent  of 
the  family  income  to  a minimum 
rent  of  $100.  Income  may  be 
reviewed  annually. 

Before  moving  in,  an  applicant  must 
sign  a rental  agreement.  This 
agreement  is  very  important  and 
should  be  read  carefully  and 
understood  before  it  is  signed. 

Who  is  responsible  for 
maintenance? 

The  tenant  is  responsible  for  normal 
maintenance  and  repair  of  damage 
done  to  the  unit. 

The  program  provides  special 
maintenance  services,  such  as 
levelling  the  unit,  repairing  the 
furnace  or  correcting  structural 
problems. 
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Can  a tenant  purchase  the 

home  after  moving  in? 

Yes,  there  are  two  ways  to  buy 

the  unit. 

PLAN  A You  can  buy  the  home 
any  time  after  moving 
in.  The  price  paid 
depends  on  how  old  the 
unit  was  when  you 
moved  in.  The  rent  paid 
will  be  deducted  from 
the  purchase  price  (see 
A below), 
or 

PLAN  B You  can  purchase  the 
unit  for  $1 .00  if  there 
are  no  rental  arrears  or 
other  costs  owing.  The 
number  of  monthly 
payments  is  listed  in  B 
below 


Age  of  Unit 
When  you  moved  in 

A. 

Purchase  Price 
(less  rental  payments) 

B. 

Number  of  Monthly  Payments 
Required  to  Purchase 
the  Unit  for  $1.00 

new 

$19,200 

96  (8  yrs.) 

one  year 

18,000 

90 

two  years 

16,800 

84  {7  yrs.) 

three  years 

15,600 

78 

four  years 

14,400 

11  (6  yrs.) 

five  years 

13,200 

66 

six  years 

12,000 

60  (5  yrs.) 
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Rural  Emergency  Home  Program 
Offices 


Regional  Offices 


Peace  River 
Bag  900-45 
9621  - 90  Avenue 
Peace  River,  Alberta 
TOH  2X0 

Telephone  624-5252 


Bonnyville 
5201  - 44  Street 
World  Wide  Energy 
Centre 

Bonnyville,  Alberta 
Telephone  826-6104 


Local  Offices 


Slave  Lake 
Box  8 

406  - 10th  Avenue,  N.E. 
Slave  Lake,  Alberta 
TOG  2A0 

Telephone  849-3688 

Edson 
Bag  9000-8 
111  - 54  Street 
Provincial  Building 
Edson,  Alberta 
TOE  OPO 

Telephone  723-8303 


Grande  Prairie 
Main  Floor 
Provincial  Building 
1001,  10320  - 99  Street 
Grande  Prairie,  Alberta 
T8V  6J4 

Telephone  538-5167 

High  Level 
Box  3027 

2nd  Floor,  Prov.  Bldg. 
High  Level,  Alberta 
TOH  1Z0 

Telephone  926-3155 


Visiting 

Lac  La  Biche 
Box  1 979 
Provincial  Building 
Lac  La  Biche,  Alberta 
TOA  2C0 

Telephone  623-5300 


Offices 

Fort  McMurray 

Provincial  Building 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
For  Appointment  call 
Lac  La  Biche 
Telephone  623-5300 


Program  Office 

High  Prairie 

Bag  2, 

High  Prairie,  Alberta 
TOG  1E0 

Telephone  523-6540 
Zenith  22310 
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HOME  PROGRAM  OFFICE  NEAREST  TO  YOU. 


SECTION  B — INCOME  INFORMATION 


Regional  Manager’s  Comments; 


General  Business  Forms  Ltd. 


Regional  Manager’s  Comments: 
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MUNICIPAL  AFFAIRS 
Rural  Housing  Branch 


Rural  Emergency  Home  Program 


ITEMS  FOR  WHICH  APPLICANTS  ASSISTANCE  MAY  BE  REQUESTED 


At  the  time  of  application,  you  should  be  aware  that  there  are  some  items  that  you  may 
be  requested  to  do  to  assist  your  Housing  Officer  in  setting  up  your  mobile  home. 

Depending  on  your  ability  and  circumstances,  you  may  be  requested  to: 


1 . Obtain  a cleared,  level  location  for 
the  site  of  the  mobile  home.  This  site 
must  be  approved  by  the  Housing 
representative.  It  should  be  within 
70’  of  a power  pole,  have  good 
drainage  and  a proper  access. 

2.  Obtain  a land  lease  and  a right-of- 
entry  signed  by  the  land  owner.  If 
your  site  is  within  a Metis 
Settlement,  you  will  need  a letter  of 
recommendation  from  the  Housing 
Association. 

3.  Obtain  a Development  Permit  as 
required  by  the  local  authority. 

4.  Visit  the  local  utility  offices  and  sign 
documentation  for  hook-ups,  i.e. 
power,  gas,  etc. 


5.  Obtain  or  pay  rental  for  a propane 
tank  (if  applicable). 

6.  Contact  local  contractors  and  obtain 
price  quotations,  as  required,  for  site 
preparation,  i.e.  gravel,  sewer  hook- 
ups, etc.  The  actual  payment  for 
these  services  will  be  the 
responsibility  of  the  Program. 

7.  Assist  your  Housing  Officer  with 
unloading  and  installing  skirting, 
porch,  steps,  etc. 

8.  Assist  in  levelling  gravel  for  pad 
under  mobile  home. 

9.  Install  the  light  fixtures,  etc.,  inside 
the  mobile  home. 

10.  Obtain  a permit  to  hook-up  water 
and  sewer  facilities  to  existing  lines. 


Please  see  reverse. 


RURAL  EMERGENCY  HOME  PROGRAM  OFFICES 

Alberta  Municipal  Affairs 

For  program  information  and  application  forms,  contact  the  office  nearest  to  where  you  live. 


Program  Head  Office 

Rural  Emergency  Home  Program 
Bag  2 

HIGH  PRAIRIE.  Alberta  TOG  1E0 
Telephone:  523-6540 


Bonnyville  Region 

Rural  Emergency  Home  Program 
Box  3210 

Worldwide  Energy  Centre 
5201  - 44  Street 
BONNYVILLE,  Alberta  TOA  OLO 
Telephone:  826-6104 

EDSON,  Alberta 
Telephone:  723-8303 

LAC  LA  BICHE,  Alberta 
Telephone:  623-5211 

SLAVE  LAKE,  Alberta  TOG  2A0 
Telephone:  849-3688 


Peace  River  Region 

Rural  Emergency  Home  Program 
9621  - 90  Avenue 
Bag  900-45 

PEACE  RIVER,  Alberta  TOH  2X0 
Telephone:  624-5252 

GRANDE  PRAIRIE,  Alberta 
Telephone:  538-5167 

HIGH  LEVEL,  Alberta 
Telephone:  926-4486 
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Rural  Emergency  Home  Program 

- — y 




EMERGENCY  HOMES  AVAILABLE  TO  INDIAN  RESERVES 

On  Indian  Reserves  the  Rural  Emergency  Home  Program  is  available  through  Band 
Councils.  Families  needing  an  emergency  home  apply  to  their  Band  Council. 


Alberta  Municipal  Affairs  provides 
emergency  homes  to  the  Band  Council 
where  the  need  for  this  type  of  housing 
has  been  identified.  The  Federal 
Department  of  Indian  Affairs  and 
Northern  Development  (DIAND)  is 
involved  by  the  Band  Council  in  the 
identification  of  this  need.  The  Rural 
Emergency  Home  Program  (REHP)  can 
provide  an  emergency  home  to  the 
Reserve  after  the  Band  Council  passes  a 
Resolution  requesting  a unit. 

The  Band  Council: 

• receives  applications  from  Reserve 
residents; 

• using  REHP  guidelines,  selects  the 
tenants  who  will  receive  an 
emergency  home; 

• sets  the  rental  rates; 

• collects  rents; 

• prepares  foundations  for  the 
emergency  homes; 

• maintains  the  emergency  homes;  and 

• pays  $200  monthly  to  Alberta 
Municipal  Affairs  for  each  emergency 
home. 


V. 


Ownership  of  the  emergency  homes  will 
be  transferred  to  the  Band  Council  by 
Alberta  Municipal  Affairs  after  all  costs 
to  the  department  have  been  paid. 


Alberta  Municipal  Affairs  costs  include 
the  following: 

• cost  of  the  unit  from  the  factory; 

• set-up  (blocking  and  skirting)  costs; 

• hook-up  to  existing  services; 

• purchase,  delivery  and  first  fill-up  of 
the  propane  tank,  if  provided;  and 

• outdoor  sanitation  facilities  if 
provided. 

There  are  no  interest  charges  by  the 
Department  on  these  units. 


RURAL  EMERGENCY  HOME  PROGRAM  OFFICES 

Alberta  Municipal  Affairs 

For  program  information  and  application  forms,  contact  the  office  nearest  to  where  you  live. 


Program  Head  Office 

Rural  Emergency  Home  Program 
Bag  2 

HIGH  PRAIRIE,  Alberta  TOG  1E0 
Telephone:  523-6540 


Bonnyville  Region 

Rural  Emergency  Home  Program 
Box  3210 

Worldwide  Energy  Centre 
5201  - 44  Street 
BONNYVILLE.  Alberta  TOA  OLO 
Telephone:  826-6104 

EDSON,  Alberta 
Telephone:  723-8303 

LAC  LA  BICHE,  Alberta 
Telephone:  623-5211 

SLAVE  LAKE.  Alberta  TOG  2A0 
Telephone:  849-3688 


Peace  River  Region 

Rural  Emergency  Home  Program 
9621  - 90  Avenue 
Bag  900-45 

PEACE  RIVER,  Alberta  TOH  2X0 
Telephone:  624-5252 

GRANDE  PRAIRIE.  Alberta 
Telephone:  538-5167 

HIGH  LEVEL.  Alberta 
Telephone:  926-4486 
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MUNICIPAL  AFFAIRS 
Rural  Housing  Branch 


Rural  Emergency  Home  Program 


BUYING  AN  EMERGENCY  HOME 

Under  the  Rural  Emergency  Home  Program,  tenants  can  buy  their  homes  any  time  after 
they  move  in.  This  includes  anyone  who  rented  an  emergency  home  under  the  Rural 
Mobile  Home  Program. 

There  are  two  purchase  plans  to  help  you  own  your  home.  The  right  plan  for  you  will 
depend  on  how  long  you  have  lived  in  your  home. 


Plan  A:  Early  purchase 

Under  this  plan,  the  price  of  your  home 
depends  on  how  old  the  unit  was  when 
you  moved  in,  and  how  much  rent  you 
have  paid.  There  are  three  steps  in 
calculating  the  price. 

1 . The  initial  selling  price  is  set 
according  to  how  old  the  unit  was 
when  you  moved  in.  These  are  the 
prices  for  homes  that  were  up  to  six 
years  old  when  the  tenant  moved  in: 
Age  of  the  unit  Initial  price 
$19,200 


new 

1 year 

2 years 

3 years 

4 years 

5 years 

6 years 


$18,000 

$16,800 

$15,600 

$14,400 

$13,200 

$12,000 


2. 


After  six  years,  the  initial  price 
remains  at  $12,000. 

The  rent  you  have  paid  since  you 
moved  in  is  taken  off  the  initial  price. 
If  you  rented  under  the  old  Rural 
Mobile  Home  Program,  the  rent  you 
paid  under  that  program  is  also 
deducted. 

If  you  owe  Alberta  Municipal  Affairs 
any  damages,  the  amount  is  added  to 
the  initial  selling  price. 

The  initial  selling  price,  plus  any  damage 
charges,  minus  the  rent  you  have  paid,  is 
the  cost  of  your  home  under  Plan  A. 


3. 


Examples 

1 . Your  family  has  lived  in  the  unit  for 
five  years,  and  has  paid  $100  a 
month  rent  for  the  60  months.  The 
home  was  three  years  old  when  you 
moved  in  and  you  do  not  owe  any 
damages. 

Calculation:  The  initial  price  of  a 
three-year-old  home  is  $15,600  - 
$6,000  = $9,600.  You  would  have  to 
pay  $9,600  to  own  your  emergency 
home. 

2.  You  rented  one  emergency  home  for 
five  years  and  paid  $100  a month 
rent  for  the  60  months.  Then  you 
moved  to  a second  home  and  have 
lived  in  it  for  two  years.  You  have 
paid  $200  a month  for  24  months. 

The  second  home  was  three  years  old 
when  you  moved  in.  You  owe  Alberta 
Municipal  Affairs  $225  in  damage 
charges. 

Calculation:  The  initial  selling  price 
of  a new  home  is  $19,200.  The  total 
rent  you  have  paid  is  (1 00  x 60)  + 

(200  X 24)  = $10,800.  The  price  of 
your  home  is  $19,200  - $10,800  + 
$225  for  damages  = $8,625.  You 
would  have  to  pay  $8,625  to  own  your 
own  home. 


Plan  B:  Long-term  occupancy 

Under  Plan  B,  you  can  buy  your  home 
for  $1  if  you  meet  an  “occupancy 
requirement.”  This  means  that  you  have 
lived  in  your  emergency  unit  for  a 
certain  number  of  months.  The  exact 
number  depends  on  how  old  the  home 
was  when  you  moved  in.  These  are  the 
occupancy  requirements  for  homes  that 


were  up  to  six  years  old  when  the  tenant 
moved  in: 

Occunancv 

Asre  of  the  unit 

requirement 

new 

96  months  (8  years) 

1 year 

90  months 

2 years 

84  months  (7  years) 

3 years 

78  months 

4 years 

72  months  (6  years) 

5 years 

66  months 

6 years 

60  months  (5  years) 

If  you  have  met  the  occupancy 
requirement  under  either  the  Rural 
Emergency  Home  Program  or  the  Rural 
Mobile  Home  Program,  you  can  apply  to 
buy  your  home  for  $1 . If  you  owe  any 
damages  or  unpaid  rent  on  the  unit,  you 
must  pay  Alberta  Municipal  Affairs 
before  you  can  buy  your  emergency 
home. 

Examples 

1 .  Your  home  was  four  years  old  when 
you  moved  in  under  the  Rural 
Emergency  Home  Program.  The 
occupancy  requirement  for  a four- 
year-old  home  is  six  years.  You  do 


not  owe  any  damages  charges  or 
impaid  rent.  You  can  apply  to  buy 
your  home  for  $1 . 

2.  Your  home  was  two  years  old  when 
you  moved  in.  The  occupancy 
requirement  for  a two-year-old  home 
is  seven  years.  You  would  have  to 
live  in  the  home  for  seven  years  to 
buy  it  for  $1  under  the  long-term 
occupancy  plan. 

3.  Your  home  was  six  years  old  when 
you  moved  in.  The  occupancy 
requirement  is  five  years  for  a six- 
year-old  home.  You  have  lived  in  the 
home  for  seven  years.  You  owe  $275 
to  the  Alberta  Municipal  Affairs  for 
damages  and  unpaid  rent.  You  could 
buy  your  home  for  $1,  after  you  have 
paid  the  $275  you  owe. 

Is  land  included  in  the  purchase  price? 

If  you  buy  your  emergency  home,  the 
price  does  not  include  the  land  the  unit 
is  sited  on. 

When  you  apply  for  the  Rural 
Emergency  Home  Program,  you  should 
try  to  buy  or  lease  private  land.  If 
private  land  is  not  available,  Alberta 
Municipal  Affairs  may  be  able  to  help 
you  with  a site.  If  you  need  help  to  find  a 
site  for  your  home,  talk  to  your  Housing 
Officer  when  you  apply  for  the  program. 

If  you  have  any  questions  about  the 
Rural  Emergency  Home  Program,  call 
the  program  office  nearest  where  you 
live. 


RURAL  EMERGENCY  HOME  PROGRAM  OFFICES 

Alberta  Municipal  Affairs 

For  program  information  and  application  forms,  contact  the  office  nearest  to  where  you  live. 


Program  Head  Office 

Rural  Emergency  Home  Program 
Bag  2 

HIGH  PRAIRIE,  Alberta  TOG  1E0 
Telephone:  523-6540 


Bonnyville  Region 

Rural  Emergency  Home  Program 
Box  3210 

Worldwide  Energy  Centre 
5201  - 44  Street 

BONNYVILLE,  Alberta  TOA  OLO 
Telephone:  826-6104 

EDSON,  Alberta 
Telephone:  723-8303 

LAC  LA  BICHE,  Alberta 
Telephone:  623-5211 

SLAVE  LAKE,  Alberta  TOG  2A0 
Telephone:  849-3688 


Peace  River  Region 

Rural  Emergency  Home  Program 
9621  - 90  Avenue 
Bag  900-45 

PEACE  RIVER,  Alberta  TOH  2X0 
Telephone:  624-5252 

GRANDE  PRAIRIE,  Alberta 
Telephone:  538-5167 

HIGH  LEVEL,  Alberta 
Telephone:  926-4486 


/Liberia 

MUNICIPAL  AFFAIRS 
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Rural  Emergency  Home  Program 
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HOW  MUCH  DO  SENIOR  CITIZENS  PAY? 


If  you  are  a senior  citizen  and  rent  a unit  under  the  Rural  Emergency  Home  Program  you 
will  pay  25  percent  of  your  income  or  $200  per  month,  whichever  is  less.  Your  rent  may 
be  further  reduced  if  you  have  dependents  living  with  you.  Here  are  a few  examples. 


A.  If  you  are  a single  senior  citizen,  and 
your  only  income  is  from  Old  Age 
Security,  the  Guaranteed  Income 
Supplement  and  the  Alberta  Assured 
Income  Supplement,  then  your  total 
income  is  $660.55,  and  your  monthly 
rent  is  $165.14  (25  percent  of 
$660.55). 

B.  If  you  also  have  income  from  a 
pension  or  other  source,  your  rent 
would  be  higher.  A senior  with  total 
monthly  income  of  $750  would  pay 
rent  of  $187.50  (25  percent  of  $750). 


C.  If  two  seniors  live  in  the  same 
household  and  together  have  a total 
monthly  income  of  $800  of  more,  then 
the  monthly  rent  is  $200  (25  percent 
of  $800). 

D.  If  you  are  a senior  citizen  with  two 
dependent  grandchildren  living  with 
you,  then  you  are  permitted  income 
deductions  for  your  spouse  and  each 
child  which  may  reduce  your  rent  to 
less  than  $200  per  month. 


A Housing  representative  from  Alberta  Municipal  Affairs  will  give  you  information  and 
assist  you  in  calculating  your  monthly  rent  under  the  Rural  Emergency  Home  Program. 
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RURAL  EMERGENCY  HOME  PROGRAM  OFFICES 

Alberta  Municipal  Affairs 

For  program  information  and  application  forms,  contact  the  office  nearest  to  where  you  live. 


Program  Head  Office 

Rural  Emergency  Home  Program 
Bag  2 

HIGH  PRAIRIE,  Alberta  TOG  1E0 
Telephone:  523-6540 


Bonnyville  Region 

Rural  Emergency  Home  Program 
Box  3210 

Worldwide  Energy  Centre 
5201  - 44  Street 
BONNYVILLE,  Alberta  TOA  OLO 
Telephone:  826-6104 

EDSON,  Alberta 
Telephone:  723-8303 

LAC  LA  BICHE,  Alberta 
Telephone:  623-5211 

SLAVE  LAKE,  Alberta  TOG  2A0 
Telephone:  849-3688 


Peace  River  Region 

Rural  Emergency  Home  Program 
9621  - 90  Avenue 
Bag  900-45 

PEACE  RIVER,  Alberta  TOH  2X0 
Telephone:  624-5252 

GRANDE  PRAIRIE,  Alberta 
Telephone:  538-5167 

HIGH  LEVEL,  Alberta 
Telephone:  926-4486 
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LAND  REQUIREMENTS  FOR  AN  EMERGENCY  HOME 

Alberta  Municipal  Affairs  must  approve  the  site  where  an  applicant  wants  to  put  an 
emergency  home.  To  get  approval,  the  tenant  has  to  show  that  he  has  a legal  right  to  live 
on  the  land.  He  must  also  sign  a “right-of-entry”  agreement  with  Alberta  Municipal 
Affairs.  These  two  conditions  are  explained  in  this  factsheet. 


Obtaining  iand 

Applicants  for  the  Rural  Emergency 
Home  Program  should  try  to  buy  or  lease 
a site  for  the  emergency  home.  If  private 
land  is  not  available,  Alberta  Municipal 
Affairs  may  be  able  to  help  you.  Ask  a 
department  representative  what  is 
available. 

A iegai  right  to  iive  on  the  iand 

To  have  a legal  right  to  occupy  land,  you 
must  own  or  rent  the  property,  or  have 
written  permission  to  live  on  it.  Alberta 
Municipal  Affairs  will  ask  you  for  proof 
of  your  right  to  live  on  the  site. 

• Private  land 

You  need  to  own  or  lease  land  if  it  is 
private  property.  If  you  own  it,  you 
must  provide  a copy  of  the  Certificate 
of  Title  and  sign  a right-of-entry.  If 
you  lease  land,  you  need  a written 
agreement  from  the  owner  which 
says  that  you  can  live  on  the  land  for 
at  least  eight  years.  (Except  trailer 
courts  or  parks  where  their  lease  is 
acceptable.)  A right-of-entry  is 
required  signed  by  the  owner  and  by 
yourself. 


Crown  land 

Your  must  have  a permit  from  the 
applicable  government  department  to 
live  on  Crown  land.  Alberta 
Municipal  Affairs  also  may  approve  a 
site  if  a local  organization  holds  the 
permit.  For  example,  a housing 
association  in  a remote  community 
may  hold  the  permit,  and  you  have 
written  permission  from  the 
association  to  live  on  the  land.  A 
right-of-entry  is  required  signed  by 
yourself. 

Metis  Settlements 

You  must  have  written  permission 
from  the  housing  association  or  the 
settlement  council. 

Other  land 

An  emergency  home  may,  in  special 
situations,  be  placed  on  land  which  is 
owned  or  leased  by  either  the 
Province  of  Alberta  or  the  Alberta 
Mortgage  and  Housing  Corporation. 
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RIght-of-entry 

Before  Alberta  Municipal  Affairs  will  set 
an  emergency  home  on  a site,  the 
landowner  and  tenant  must  sign  a 
“right-of-entr}^’  agreement.  This 
agreement  gives  department 
representatives  legal  right  to  come  onto 
the  property  and  visit  you  in  your  home. 

[f  you  buy  your  home 

If  you  buy  your  emergency  home,  the 
price  does  not  include  the  land  the  unit 
is  sited  on. 

If  you  have  any  questions  about  the 
Rural  Emergency  Home  Program,  call 
the  program  office  nearest  to  where  you 
live. 


RURAL  EMERGENCY  HOME  PROGRAM  OFFICES 

Alberta  Municipal  Affairs 

For  program  information  and  application  forms,  contact  the  office  nearest  to  where  you  live. 


Program  Head  Office 

Rural  Emergency  Home  Program 
Bag  2 

HIGH  PRAIRIE,  Alberta  TOG  1E0 
Telephone:  523-6540 


Bonnyville  Region 

Rural  Emergency  Home  Program 
Box  3210 

Worldwide  Energy  Centre 
5201  - 44  Street 
BONNYVILLE.  Alberta  TOA  OLO 
Telephone:  826-6104 

EDSON,  Alberta 
Telephone:  723-8303 

LAC  LA  BICHE,  Alberta 
Telephone:  623-5211 

SLAVE  LAKE,  Alberta  TOG  2A0 
Telephone:  849-3688 


Peace  River  Region 

Rural  Emergency  Home  Program 
9621  - 90  Avenue 
Bag  900-45 

PEACE  RIVER.  Alberta  TOH  2X0 
Telephone:  624-5252 

GRANDE  PRAIRIE,  Alberta 
Telephone:  538-5167 

HIGH  LEVEL,  Alberta 
Telephone:  926-4486 


/^Iberia 

MUNICIPAL  AFFAIRS 
Rural  Housing  Branch 

Rural  Emergency  Home  Program 
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MAINTENANCE  INFORMATION 


By  doing  regular  maintenance,  you  will  save  money  and  enjoy  living  in  your  unit.  This 
maintenance  information  will  help  you  to  make  repairs  when  they  are  needed.  If  you 
need  assistance,  a Housing  representative  from  Alberta  Municipal  Affairs  will  show  you 
how  to  do  jobs  like  replacing  a washer  or  clearing  a plugged  kitchen  sink.  Call  the  nearest 
office  of  the  Rural  Emergency  Home  Program.  Telephone  numbers  are  listed  on  the  last 
page  of  this  factsheet. 


Smoke  Detector 

All  emergency  homes  are  equipped  with 
a smoke  detector.  Ensure  that  the 
detector  is  working  properly  by  testing  it 
frequently.  The  detectors  have  a test 
button  which  can  be  pressed  to  sound 
the  alarm  or  cigarette  smoke  can  be 
blown  at  the  unit  to  sound  its  alarm.  If 
the  detector  does  not  work,  notify  your 
Housing  Officer.  Call  the  nearest  office 
of  the  Rural  Emergency  Home  Program. 

Plumbing 

Plugged  toilets 

You  are  responsible  for  getting  plugged 
toilets  fixed.  Toilets  can  be  plugged  by 
cloth,  paper  diapers,  spray  can  lids, 
pencils,  pens,  toothbrushes  or  bottles, 
etc.  Sometimes  children  drop  them  while 
pla5dng.  They  can’t  get  them  out  so  they 
try  to  flush  them  down  the  toilet.  The 
cost  of  repairs  by  a plumber  is 
approximately  $40  per  hour  plus  parts, 
which  could  run  as  high  as  $60. 


Kitchen  sinks 

Always  use  the  strainer.  Don’t  remove  it 
when  the  water  is  being  drained  from 
the  sink.  The  strainer  prevents  food 
particles  from  clogging  pipes.  NEVER 
put  grease,  tea  leaves  or  coffee  grounds 
down  the  drain. 

Plugged  bathroom  pipes 

You  are  responsible  for  getting  plugged 
sinks  fixed.  Hair  in  the  trap  may  plug 
the  sink  pipe.  To  remove  the  trap  and 
clean  it,  a plumber  will  charge 
approximately  $40  plus  parts. 

What  to  do  when  pipes  become  clogged 

If  water  is  draining  away  slowly,  use  a 
crystal  or  liquid  drain  cleaner  first.  If  the 
water  is  not  running  away,  do  not  use 
these  cleaners.  Cleaners  can  be 
dangerous  to  hands  and  eyes  if  they 
splash  when  using  a plunger. 


Plunger 

When  the  drain  is  plugged  and  water  is 
not  running  away,  use  a plunger.  If  the 
fixture  is  over-flowing,  empty  it  to  leave 
about  five  inches.  Block  the  overflow 
drain  with  a small  rag.  Fit  the  suction 
cup  of  the  plunger  directly  over  the 
clogged  drain.  Using  both  hands,  press 
the  plunger  down  and  pull  it  up  firmly 
and  quickly  about  a dozen  times.  This 
should  dislodge  anything  blocking  your 
drain,  and  the  water  should  flow  freely. 
If  it  doesn’t,  try  again.  Repeat  this 
process  several  times.  Wire  snakes  are 
only  to  be  used  on  toilets,  not  on  sink 
drains! 

Trap 

It’s  the  U-shaped  pipe  beneath  your 
sink.  Empty  all  sink  contents  — make 
sure  you  are  wearing  rubber  gloves  if 
you  have  used  a drain  cleaner  — and  put 
a bucket  beneath  the  U-pipe. 

If  you  have  to  remove  the  entire  U-pipe, 
clean  it  out  with  soap  and  water  using  a 
small  baby-bottle  brush  or  pull  a rag 
through  the  U-pipe.  Be  careful  not  to  use 
too  much  force  when  undoing  the  plugs 
or  connectors  because  the  pipe  can  be 
easily  broken. 

You  can  contact  your  Housing  Officer  if 
you  need  assistance,  or  you  may  decide 
to  call  a plumber  to  clear  clogged  pipes. 
Plumbers  are  listed  in  the  phone  book. 
You  will  have  to  pay  the  plumber. 

Private  sewage  disposal  fields 

Clean  the  septic  tank  solids 
compartment  every  two  years.  Ensure 
that  no  cigarette  butts,  diapers,  napkins, 
grease,  tea  leaves  or  coffee  grounds  are 
flushed  down  drains.  Hire  only  capable 
personnel  to  clean  the  septic  tank. 
Similarly,  hire  experts  to  service  the 
sewage  pump  every  two  years. 


Hot  Water 

Heating  water  accounts  for  20  percent  of 
the  total  energy  used.  So  don’t  waste  hot 
water.  In  order  to  get  the  most 
economical  use  of  your  hot  water  heater, 
follow  these  rules: 

Adjust  water  temperature  to  your  liking. 
Turn  down  when  not  in  use.  The  tanks 
should  be  set  to  the  “Normal”  setting  or 
slightly  under  “Normal”  most  of  the 
time. 

If  your  heater  requires  a new  heater 
element,  contact  your  Housing  Officer.  It 
is  helpful  if  you  can  explain  whether  the 
heater  element  is  held  by  screws  or  by 
bolts  so  that  the  correct  replacement  can 
be  brought  by  the  service  technician. 

Ensure  that  the  hot  water  tank  is 
flushed  at  least  once  every  year  by 
opening  the  valve  on  the  bottom  of  the 
tank. 

Cold  water  supply 

You  are  responsible  for  shutting  off  the 
main  water  supply  in  an  emergency. 
Learn  where  the  valve  is  to  shut  off 
water  to  the  home  in  case  a pipe  breaks. 
Notify  your  Housing  Officer. 
Furthermore,  you  are  responsible  for 
shutting  off  outside  water  taps  in  the  fall 
(drain  to  prevent  freezing  in  cold 
weather). 
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Saving  on  your  water  bill 

Check  those  dripping  taps 

A drip  a second  adds  up  to  a tank  of  hot 
water  a week.  That’s  a lot  of  wasted  hot 
water.  Change  the  washer  in  the  tap.  If 
you  need  help,  ask  your  Housing  Officer 
for  help.  Leaking  taps  add  to  your  water 
bill  (and  fuel  bill  too,  if  it’s  a hot  water 
tap). 

Make  sure  that  you  turn  off  taps,  firmly 
but  not  too  tight.  If  they  leak  after  you 
have  applied  firm  pressure,  perhaps  the 
washer  inside  the  tap-handle  needs 
replacing. 

Waterpipe  tape 

You  are  responsible  to  plug  in  the  heater 
tape  which  prevents  freezing  of  the 
waterpipe  outside  the  mobile  home. 

Furnace  and  heat 

Close  drapes  at  night 

Drapes  or  curtains,  especially  lined  ones, 
help  to  insulate  windows  and  stop  drafts. 

In  winter,  as  soon  as  the  sun  has  gone 
down,  pull  your  drapes  to  help  keep  the 
warm  air  in  the  room. 

Let  the  winter  sunshine  in 

The  sun’s  warmth  is  free  and  can  help  to 
heat  up  a room  so  keep  the  drapes  open 
during  the  day.  (In  summer,  of  course, 
close  them.) 

Exhaust  fans 

Each  time  you  turn  on  a kitchen  exhaust 
fan  in  winter,  warm  air  goes  out  and  cold 
air  is  drawn  in  to  replace  it.  Keep  the 
filter  in  your  fan  clean.  Replace  it  more 
often  in  the  winter.  This  will  move  out 
the  odors  and  smoke  more  quickly,  so 
you  can  shut  off  the  fan  sooner.  The  fan 
will  also  help  to  prevent  condensation 
problems,  but  you  should  not  use  it  for 
more  than  20  minutes  at  a time. 
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Operation  of  forced  air  (gas  fired) 
furnace 

Don't  block  warm  air  registers 

A warm  air  register  can  be  accidentally 
blocked  by  dropping  a newspaper  on  it. 
The  warm  air  that  should  be  coming  into 
the  room  will  go  elsewhere  and  your 
furnace  will  have  to  work  overtime  to 
heat  the  room. 

Keep  return  air  vents  open 

Return  air  vents  should  never  be  covered 
by  furniture,  rugs,  or  drapes.  They  are 
essential  for  the  efficient  operation  of  a 
furnace. 

Temperature  setting 

In  order  to  conserve  energj^  and  save  on 
your  heating  bill,  try  keeping  the 
temperature  at  20°  Celsius  on  winter 
days  when  you’re  physically  active 
around  the  house.  If  you  feel  cool,  put  on 
a light  sweater. 

Always  turn  the  temperature  down  at 
night  when  you  go  to  bed  (remember  you 
will  have  blankets  and  covers  on).  You 
can  also  turn  the  temperature  down  if 
everyone  is  going  to  be  away  for  the  day 
or  if  you  are  going  to  be  away  for  several 
days. 


r 


Maintenance  of  forced  air  (gas  fired) 
furnace 

Change  your  filters 

Check  the  filters  in  your  furnace.  Every 
spring  and  fall  clean  or  replace  them. 
During  the  winter,  do  this  at  least  once  a 
month.  Dirty  filters  block  the  circulation, 
reduce  the  furnace’s  efficiency  and  cost 
you  money. 

If  it  is  dirty,  put  in  a new  filter.  You 
could  vacuum  the  disposable  fiberglass 
filter  and  use  it  again.  Getting  the  right 
size  filter  is  important.  Some  filters  are 
semi-permanent  and  can  be  cut  to  size 
and  washed  out  once  a month  in  cold 
water.  When  replacing  disposable  filters 
with  permanent  ones,  be  careful  not  to 
restrict  air  flow. 

Lubricate  the  fan  motor 

Unless  the  motor  is  permanently 
lubricated,  oil  lightly  two  or  three  times 
during  the  heating  season.  Use  SAE-30 
oil.  Turn  off  the  motor  by  switching  the 
circuit  breaker  in  the  electric  panel.  Also 
check  the  tension  on  the  fan  belt  and 
adjust  as  necessary.  Check  the  belt 
alignment  to  prevent  belt  damage. 
Contact  your  Housing  Officer  if  help  is 
required. 

Electricity 

Panel  box 

Locate  the  electric  panel  box  in  the 
central  area  of  your  home.  The  circuit 
breakers  are  located  here. 

Don't  use  extension  cords 

Outlets  are  placed  at  convenient 
locations  and  should  never  be  more  than 
six  feet  away  from  where  you  want  to 
put  an  appliance  or  lamp.  As  a general 
rule,  never  put  more  than  two  plugs  into 
any  outlet.  That’s  what  the  outlet  was 
designed  for.  Don’t  take  risks. 
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Don't  overload  electrical  outlets 

Heaters,  electric  tea  kettles  or  anything 
with  a large  electric  element  use  a lot  of 
electricity.  Outlets  designed  for  heavy- 
duty  appliances  are  in  your  kitchen  just 
above  your  kitchen  counter. 

A ground  fault  breaker 

This  is  used  for  the  outside  plug.  If  this 
circuit  is  overloaded  it  is  necessary  to 
reset  the  breaker.  First  shut  off  the 
circuit  completely  for  30  seconds  and 
then  reset  the  breaker. 

Condensation 

Condensation  is  a sign  that  too  much 
humidity  or  water  vapor  is  in  the  air. 
This  is  annoying  and  can  cause  damage 
to  the  home. 

Water  evaporates  into  the  warm  air  of  a 
house.  This  warm,  moist  air  comes  into 
contact  with  a cold  surface  such  as  a 
window,  window  frame,  or  wall  and 
condenses  back  into  water. 

Open  one  or  more  windows  for  a brief 
period  each  day.  Several  windows 
opened  one  inch  can  create  good 
circulation.  This  exchanges  the  moist  air 
for  the  drier  air  from  outside. 

Use  the  fan  when  cooking  and  open  a 
window  whenever  possible. 

Use  the  fan  (if  installed)  when  bathing 
and  leave  it  running  afterwards.  Open  a 
window.  Avoid  hanging  wet  clothes 
inside.  If  you  must  do  so,  open  the 
windows  to  help  remove  the  moisture. 

Do  not  block  heat  vents.  Do  not  block  air 
circulation  over  windows.  Make  sure 
curtains  do  not  block  circulation. 

Keep  all  rooms  at  a minimum  of  10° 
Celsius  (50°  Fahrenheit)  even  if  they  are 
unoccupied. 

It  is  also  possible  to  turn  on  the  furnace 
fan  motor  for  continuous  operation  to 
prevent  condensation  problems.  The 
furnace  blower  has  a switch  for  manual 
operation. 


Appliances 

Stove 

You  are  responsible  to  keep  the  stove 
clean,  replace  fuses  and  to  learn  how  to 
reset  an  automatic  oven  (if  your  stove 
has  one).  If  knobs  are  not  on  a proper 
setting,  the  oven  will  not  work.  The  oven 
doors  may  be  removed  for  cleaning. 

Some  stove-top  elements  are  made  to 
pug  in.  They  can  be  removed  for 
cleaning.  If  the  elements  are  burnt  out, 
notify  your  Housing  Officer. 

Refrigerator 

Do  not  use  sharp  instruments,  or  knives 
to  pry  or  scrape  ice  from  the  freezer 
compartment.  They  can  puncture  pipes, 
and  ruin  the  fiddge.  It  costs  up  to  $300  to 
repair,  which  will  be  charged  to  you. 
Breaking  the  crisper  glass  or  other  parts 
of  the  fridge  will  also  be  charged  to  you. 
If  the  freezer  compartment  doesn’t 
freeze,  notify  your  Housing  Officer. 

General  House  Maintenance 

Windows  and  screens 

You  are  responsible  for  broken  windows 
and  screens.  Get  them  repaired  as  soon 
as  they  are  broken.  A small  window  will 
cost  you  around  $30  to  repair. 

Doors 

You  will  be  charged  for  broken  doors. 

The  cost  of  replacing  them  is: 

• Inside  doors:  $100--$125  (including 
labour) 

• Outside  doors:  $200-$250  (including 
labour) 

Light  fixtures 

You  are  responsible  for  replacing  light 
bulbs.  In  addition,  tenants  will  be 
charged  for  broken  light  fixtures. 


Curtain  rods 

If  curtain  rods  are  broken  or  lost,  you 
wiU  be  charged  for  new  ones. 

Holes  in  walls 

Repair  costs  for  holes  in  walls  are  about 
$20  per  hour,  plus  materials.  You  wiU  be 
charged  for  their  repair  or  replacement  if 
the  work  is  done  by  your  Housing 
Officer. 

Cupboard  doors 

Repair  2is  soon  as  they  are  damaged  or 
come  off.  You  will  be  charged  for  their 
repair  or  replacement  if  the  work  is  done 
by  your  Housing  Officer. 

Floor  coverings 

You  will  be  charged  if  there  are  any 
damages  to  floor  coverings,  rugs,  tiles  or 
flooring. 

Yards 

You  are  responsible  for  disposing  of 
garbage.  It  also  is  your  responsibility  to 
mow  and  rake  both  front  and  rear  yards 
to  keep  them  free  of  junk.  Any  loose  or 
broken  parts  of  the  fence  must  be 
repaired.  Walkways  must  be  kept  clear 
of  snow,  ice  or  toys. 

Maintenance  costs 

Maintenance  work  done  by  Alberta 
Municipal  Affairs  (except  for  major 
repairs  to  keep  units  in  good  working 
condition)  will  be  charged  to  you.  When 
the  time  comes  to  purchase  the  unit, 
these  maintenance  costs  will  be  added  to 
the  price.  By  learning  how  to  do  your 
own  repairs,  labour  charges  can  be 
saved.  If  you  do  your  own  maintenance, 
we  will  be  glad  to  help.  There  is  no 
charge  for  our  time  or  assistance. 


Things  to  buy 

Tools 

All  households  require  tools  for 
maintenance.  Here  is  a list  suggested  for 
this  purpose: 

5/1 6th  flat  screwdriver 
#8  Robinson  screwdriver 
Phillips  screwdriver 
8 inch  pliers 

10  inch  adjustable  wrench 
14  inch  pipe  wrench 
claw  hammer 

Fire  insurance 

Most  insurance  companies  offer 
insurance  which  covers:  repair  and 
replacement  of  furniture  or  household 
belongings;  loss  of  personal  assets 
through  fire,  theft  or  natural  disaster. 


These  insurance  pohcies  are  generally 
for  one  year.  The  full  premium  is  usually 
required  in  advance.  If  possible,  you 
should  get  coverage  for  replacement 
value  of  the  contents  of  your  home.  You 
are  responsible  for  the  loss  of  your 
belongings.  Consult  your  phone  book  for 
insurance  companies.  You  do  not  need  to 
insure  the  mobile  home.  While  you  are 
renting  it,  the  Province  of  Alberta  will 
insure  the  home,  but  not  the  contents, 
against  fires,  floods  and  other  kinds  of 
natural  disasters. 

Liability  insurance 

Personal  liability  insurance,  if  available, 
protects  you  in  case  someone  is  injured 
while  on  your  property. 


NOTE:  If  you  are  away  from  home  for  more  than  two  days,  have  one  of  your  friends  check 
your  home  while  you  are  away  or  notify  your  Housing  Officer  and  we  will  check  it  This 
gives  some  protection  against  theft,  fire  or  breakdown. 


RURAL  EMERGENCY  HOME  PROGRAM  OFFICES 

Alberta  Municipal  Affairs 

For  program  information  and  application  forms,  contact  the  office  nearest  to  where  you  live. 


Program  Head  Office 

Rural  Emergency  Home  Program 
Bag  2 

HIGH  PRAIRIE,  Alberta  TOG  1E0 
Telephone:  523-6540 


Bonnyville  Region 

Rural  Emergency  Home  Program 
Box  3210 

Worldwide  Energy  Centre 
5201  - 44  Street 
BONNYVILLE,  Alberta  TOA  OLO 
Telephone:  826-6104 

EDSON,  Alberta 
Telephone:  723-8303 

LAC  LA  BICHE,  Alberta 
Telephone:  623-5211 

SLAVE  LAKE,  Alberta  TOG  2A0 
Telephone:  849-3688 


Peace  River  Region 

Rural  Emergency  Home  Program 
9621  - 90  Avenue 
Bag  900-45 

PEACE  RIVER,  Alberta  TOH  2X0 
Telephone:  624-5252 

GRANDE  PRAIRIE,  Alberta 
Telephone:  538-5167 

HIGH  LEVEL,  Alberta 
Telephone:  926-4486 


